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MANAGEMENT

Oak View Group (OVG) is the global leader in live experience venue development, management, premium hospitality 
services, and 360-degree solutions for a collection of world-class-owned venues and a client roster of arenas, stadiums, 
convention centers, music festivals, performing arts centers, and cultural institutions. Founded by Tim Leiweke and Irving 
Azoff in 2015, OVG is the leading developer of major new venues either open or under development across four continents.  

The facility has been recognized as one of the world’s best over its eighteen year history, consistently being ranked among 
the Top 100 Venues in the world, top venue of its size among seating capacities 10,001-15,000 and winner of the Major 
Canadian Venue of the Year award in 2010 and 2012, 2013 Large Business of the Year (awarded by the London Chamber of 
Commerce), 2016 Ability First Large Business of the Year, London’s Best Live Entertainment venue in 2016 (awarded by Our 
London during the People’s Choice Awards), and Best Teamwork in a Major Arena (awarded during the 2019 Canadian Music 
Week Live Industry Awards).

Canada Life Place opened in October of 2002 with a seating capacity of 9,090 for hockey and ice events and over 10,000 for 
concerts, family shows and other events. The venue not only strives to meet the needs of the community through diverse 
programming, it also stands as a landmark of civic pride and community accessibility, promoting a sense of vibrancy and 
culture while also providing a wide range of public sports and entertainment.

Constructed in the heart of downtown London, the exterior design of Canada Life Place incorporates a replica of the facade 
of the old Talbot Inn, a 19th Century Inn originally located where the building now stands. 
 
With a reputation and standard of excellence in the industry, Canada Life Place is a top stop for fans and performers alike.

For more information regarding the venue and management please visit our websites at
www.canadalifeplace.com and www.oakviewgroup.com
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LOCATION

Directions From Buffalo/Niagara/Hamilton
Take Queen Elizabeth Way (QEW) to Hamilton
Highway 403 to London
Highway 403 joins 401
Highway 401 West to London
Take exit 186 (Wellington Rd North) to downtown London 
(approx. 15 minutes)

Directions From Port Huron/Sarnia
Take Highway 402 East to London
Highway 402 joins Highway 401 East
Take exit 186 (Wellington Rd North) to downtown London (approx. 15 minutes)

Directions From Detroit 
Highway 401 East to London
Take exit 186 (Wellington Rd North) to downtown London (approx. 15 minutes)

Directions From Toronto
Highway 401 West to London
Take exit 186-B (Wellington Road North) to downtown London (approx. 15 minutes) 

Once in London
Stay on Wellington Road North until after you go under railroad underpass (approx. 15 minutes)
4th set of lights - turn left onto Queens Avenue
At next 4th set of lights - turn left onto Ridout Street
Go through Next set of lights (Dundas Street)
Service entrance will be on your left side

CANADA LIFE PLACE
99 DUNDAS ST.
LONDON, ON

CANADA
PHONE: (519) 667-5700

FAX: (519) 432-3386

IN THE HEART OF 
DOWNTOWN LONDON!

 

TORONTO

HAMILTON

DETROIT

BUFFALO

MONTREAL

CHICAGO

2 HOURS

1.5 HOURS

2.5 HOURS

3 HOURS

5 HOURS

5 HOURS

CITY DRIVING TIME

DRIVING TIMES
FROM OTHER CITIES
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OUR HOCKEY TEAM
The London Knights Hockey Club has a rich tradition in producing top caliber hockey 
players since the team’s inception 50 years ago.  This has become especially evident 
over the past 20 seasons while the London Knights and their owners, Dale and 
Mark Hunter, have called Canada Life Place their home. 

While at Canada Life Place, the Knights have consistently remained at the top of 
league standings, winning division and league titles while continually showcasing 
hockey’s future stars.  This has undoubtedly made the team a main attraction at 
the venue; establishing a strong base of season ticket holders and selling out nearly 
every game. 

The most notable highlight of the Knights’ 50 year history, was partnering with 
Canada Life Place to host the 2005 and 2014 MasterCard Memorial Cup – the 
epitome of major junior hockey supremacy.  Both tournaments were a huge success 
for the City of London due in part to exceptional event planning, spectacular 
competition, tremendous city wide support and involvement from leagues, fans 
and volunteers.  The Knights capped off the 2005 Memorial Cup by winning the 
tournament in front of thousands of hometown fans.  Canada Life Place has also 
been host to the Knights winning back to back Ontario Hockey League Championships in 2012 and 2013. 

OUR BASKETBALL TEAM
The London Lightning is a Canadian professional basketball team based in London, 
Ontario, Canada. The team was a charter member of the Basketball Super League 
which began play with the 2011-12 season

In their inaugural season, the Lightning won the 2012 NBL Championship and 
continued to win the league championship again in the following 2013 season. In 
their second season the Lightning broke the league attendance record, peaking 
at 8,725 fans. Though the team saw tremendous success in the stand and the 
community, the Lightning were eliminated in the first playoff round.

The Lightning franchise along with the Basketball Super League are putting 
basketball on the Canadian map and are gaining recognition from around the world 
as a premier team in a premier league that demonstrates high level basketball. The 
Basketball Super League features teams in London, Kitchener/Waterloo, Montreal, 
St. John’s, Pontiac, Sudbury, and Windsor.
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TENANT TEAMS
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FACILITY FLOOR PLANS

WEST END 
STAGE

HYBRID

SMALL CONCERT
START.CA PERFORMANCE STAGE

CAPACITY: 8,000

3/4 HOUSE 
CAPACITY: 6,654

1/4 HOUSE
CAPACITY: 3,933

FACILITY FLOOR PLANS
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THEATRE

HOCKEY

BASKETBALL

START.CA PERFORMANCE STAGE
CAPACITY: 2,597

CAPACITY: 9,090

CAPACITY: 8,910
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Ticketing
Tickets to events are available at the Canada Life Place Box Office or online at www.canadalifeplace.com.

Box Office Rates and Regulations
Canada Life Place uses the Ticketmaster as our ticketing provider. Ticketmaster’s success is rooted in strong partnerships, 
constant innovation and industry leadership. They work with clients worldwide, to connect them with their fans, helping to 
make more live memories, everyday.

The use of the Canada Life Place Box Office is required, unless noted otherwise in contract, to be used for all ticketed 
events in order to provide accurate control of receipts and maximum service to guests.

Canada Life Place will hold up to 2% of manifested tickets for its own use.  This may include purchased tickets and 
complimentary tickets up to the contractual maximum.  Seats may also be held for the purposes of relocating patrons.

Canada Life Place shall order, audit and determine sales outlets for all tickets sold for the venue’s events. Management shall 
have complete custody and control of all monies received from the sale of tickets for the purpose of applying same toward 
payment of any balance for rent or otherwise due to the Arena. All money received from ticket sales shall be deemed held 
in trust by Canada Life Place as a bailment for the benefit of ticket purchasers. At no time will tickets be placed on sale 
unless a contract is signed and record of deposit is on file.

Contact

Canada Life Place Box Office

Located at Gate #1 

boxoffice@canadalifeplace.com | 519-432-8894

Hours of Operation

Monday to Friday 10:00am - 2:00pm

Extended Hours on Event Days and Holidays

Capacities and Seating

BOX OFFICE
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180 
MODE

220 
MODE

240 
MODE

270 
MODE

180 MODE 
(GA FLOOR)

FLOOR 1,566 1,566 1,566 1,566 2,000

LEVEL 100 3,465 ?? 3,762 4,050 3,465

LEVEL 200 277 277 277 301 277

LEVEL 300 2,692 ?? 2,977 3,118 2,692

TOTAL 8,000 ?? 8,582 9,185 8,434

RESERVED
FLOOR

GA 
FLOOR

FLOOR 1,118 1,200

LEVEL 100 2,961 2,961

LEVEL 200 277 277

LEVEL 300 2,298 2,298

TOTAL 6,654 6,736

SMALL
CONCERT

SMALL CONCERT 
(GA FLOOR)

PROSCENIUM 
THEATRE

FLOOR 276 400 296

LEVEL 100 1,625 1,625 1,016

LEVEL 200 277 277 277

LEVEL 300 1,755 1,755 1,008

TOTAL 3,933 4,057 2,597

END STAGE ‘HYBRID’ MODE START.CA PERFORMANCE STAGE

Based on a 60x40 stage, with the mix 100’ from the DSE. 
Other stage sizes and mix distances can change these 
numbers. Bowl reduction curtains can be dropped to 

eliminate the level 300.

In this mode the front of stage 
is moved forward approx. one 
section. This mode can start at 
4,282 easily, and expand twice 

- once to fill the lower bowl and 
level 200, and then again by 

opening level 300. 

The Start.ca Performance Stage has a capacity 
of 3,933 with reserved seating on the floor. 
Depending on sightlines, seats can be killed 

upstairs in favour of opening more seats 
downstairs to keep the 3,933 capacity.

We can go above the capacity if you need to.
Total capacity depends on sightlines. 

Note - These are sellable capacities (ex. they do not include the standard tech holds, kills, or holds for relocates).
These are guidelines only - assumptions have been made that may not match your show’s requirements.

Please contact one of the Event Managers for show-specific questions.



Deposit Requirements and Procedures
A deposit is required as consideration in order to secure a date at Canada Life Place. This amount is due upon execution of 
the contract or whenever another potential user challenges at date. In case of multiple events, Canada Life Place will hold the 
deposit as a floating deposit unless those dates are challenged, in which case the promoter must provide the additional deposit 
for each challenged date. Management reserves the right to require an additional sum in advance as a damage deposit, which is 
refundable after the event is settled and when a facility check is completed. Management further reserves the right to require a 
deposit to cover all estimated expenses, such as rent, ticketing fees, set up, staffing, damages, advertising, electrical services and 
equipment.

Settlement
Canada Life Place will produce a Box Office statement and settlement of all monies owed upon closing the Box Office for the 
final performance.

Insurance
Each tenant must provide public liability insurance with a minimum combined single limit of two or five million dollars naming 
Canada Life Place, its trustees, officers, employees, agents, Global Spectrum Limited Partnership, London Civic Centre Limited 
Partnership, the Arena Trust and the City of London. A certificate of insurance from an acceptable company must be received no 
later than 10 days prior to the event date. Canada Life Place can provide this insurance at an additional cost.

Event Requirements and Staffing
Canada Life Place will provide, and the lessee will be charged, for all event-related staffing. Canada Life Place requires general 
event staff and security for the building and perimeter. Additional security may be added to the event if in management’s 
opinion the safety of the public is at risk. All event requirements must be coordinated with and approved by Management.

Food and Beverage
All food, beverage and concessions are operated and controlled by OVG Hospitality. Together with Canada Life Place, OVG 
Hospitality will determine the number of concessions and stands opened to properly serve the public. 

All arrangements for serving food and beverages, and the sale of concessions should be made through the OVG Hospitality 
Coordinator at catering@canadalifeplace.com.

Marketing Services
The Canada Life Place “In-House” agency can assist with the numerous details involved to successfully market your event. We 
can provide the production and placement of print and electronic advertising at the standard rate of 15% on gross advertising 
costs. For a negotiated fee (based on time, labour and expenses) Canada Life Place can also assist with promotions, public 
relations and publicity needed to ensure ticket sales through the venue’s Advertising Program. Also offered are full service 
graphic design and alteration services, a promotional street team and can execute effective social media and viral marketing 
campaigns. 

Group Sales
Our Group Sales Department would be happy to implement a group sales program for your event, at a commission rate of 10% 
of the overall group dollars (plus reimbursement of direct expenses).

Merchandise/Novelties
The venue sells merchandise and will negotiate terms with each promoter. Net sales shall be gross receipts minus credit card 
fees. Our standard rate is 75/25.

Arena Logo
The Canada Life Place logo must be used in all materials used to promote events. The logo must be displayed at the bottom of 
newspaper ads, brochures, billboards, etc. Approval must be received from our Marketing Department prior to use.

RENTAL RATES AND CONDITIONS
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Alcohol
No alcoholic beverages may be brought into Canada Life Place, alcoholic beverages are only to be sold by OVG Hospitality, and 
no alcoholic beverages can be consumed in the parking lot as governed by the Alcohol and Gaming Commission of Ontario.

Cameras and Recording Devices
As a general rule, cameras and recording devices of any kind are not permitted inside the building. This is subject to change on 
an event-by event basis. If by chance, a guest brings a camera or recording device to an event the guest will be asked to return 
the item to his or her vehicle. Canada Life Place cannot hold any personal property belonging to a guest.

Balloons, Tape and Tacks
Helium balloons are not permitted in the building. Only ‘Painters’ tape may be used to post signs, the cost of removing 
excessive tape or tape residue will be the responsibility of the tenant. Stickers and adhesive backed decals are not to be given 
out in or around the building. Nails and screws are not to be driven into the Venue floor or walls.

Guest Conduct
Canada Life Place strives to provide its guests with a safe, comfortable, and enjoyable atmosphere. In order to achieve this, 
the following guidelines apply:

	 Guests interfering with other guests’ ability to enjoy the event may be subject to ejection from the building

	 Guests using foul or abusive language, inappropriate or unacceptable gestures may be ejected from the building

	 Guests appearing to be intoxicated may be ejected from Canada Life Place and turned over to the authorities

Guidelines for Exhibiting Motorized Vehicles

	 There shall be no refueling of vehicles inside the building

	 There shall be an adequate amount of fire extinguishers in and around the area where the vehicle is being displayed

	 The keys for vehicles that are in the building must at all times be readily available to Canada Life Place 		

               Management and stored in the Building Control Room located at Gate #3.

	 Keys for unattended vehicles or vehicles remaining over night must be given to the Canada Life Place Management

	 Vehicles with any type of leak cannot be displayed, parked in the building or on the property adjacent to the building

	 The maximum amount of fuel contained shall be the lessor of a 1/4 tank or 5 gallons per vehicle

	 Batteries must be disconnected at all times while in the building except for move-in and move-out

	 There shall not be any storage of flammable fuel in the building except for that which is in the vehicle

	 There shall be no repair work done on vehicles while inside the building

	 Fuel tanks doors must be locked or fuel caps taped shut

	 Vehicles may not be started except for move-in and move-out

	 Cleaning of vehicles is the responsibility of the vehicle owner and must follow building policies

Leaflets/Brochures
Distribution of any printed material or selling of any items is prohibited on Canada Life Place grounds, including the parking 
lots, walkways, and inside the building unless permission from Canada Life Place is granted.

Re-Entry into the Venue
Once a guest leaves the venue during an event, there is no re-entry permitted.

Re-selling of Tickets
Re-selling of tickets by private parties is prohibited on Canada Life Place property.

RULES AND REGULATIONS
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Selling of illegal Merchandise (Bootlegging)
Selling of illegal merchandise (merchandise not having approval of Canada Life Place Management) is prohibited on Canada 
Life Place property as well as by law.

Smoking
As per City of London By-Law smoking is not permitted inside Canada Life Place. Anyone smoking in the building can be fined 
and may be asked to leave the facility.

Sponsorship
Canada Life Place own signage rights inside and outside the Venue. Advertising signs or banners that tenants wish to display 
must be pre-approved by Canada Life Place Management.

Metal Detectors
For the safety and security of our fans, entertainers, players and staff, Canada Life Place employs the use of Garrett PD 6500i 
walkthrough metal detectors for all events taking place at the venue. Qualified designated security personnel will be onsite 
to facilitate the screening as well as any secondary searches that may be required. Patrons who require alternative screening 
options due to medical or accessible reasons may request this upon arrival at the venue. Fans that refuse to submit to either a 
walkthrough, wand or pat-down search shall be refused entry.

Items Not Permitted in Canada Life Place

	 Aerosol cans

	 Air horns

	 Outside Alcoholic beverages or illegal drugs

	 Animals (except certified service dogs for the disabled)

	 Beach balls and other inflatable

	 Bota bags or wine skins

	 Bullhorns or noise makers

	 Cameras or recording devices (varies by event)

	 Selfie Sticks

	 Fireworks, firearms or other weapons

	 Framed backpacks

	 Glass bottles or aluminum cans

	 Ice chests (coolers) or thermos containers

	 Gang colours

	 Laser pointers

	 Outside food or beverages

	 Skateboards or rollerblades

	 Sticks or clubs (including signs attached to sticks)

	 Stools or folding chairs

	 Opaque Water bottles or mugs
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EVENT MANAGERS
You can advance any production information with one of our 
two Event Managers:

Justine Smith | 519-667-5796 | Justine.Smith@oakviewgroup.com

Shannon Carroll | 519-667-5702 | Shannon.Carroll@oakviewgroup.com 

LOAD IN
Show load-in is located at the southwest end of the Canada Life 
Place, approximately 75’ from the arena floor. 
There are two loading docks with load levelers and dock seals 
and one drive-in door that provides access to the arena floor. 
There is adequate parking for fifteen buses or trucks outside 
the load-in area. 

Additional secure lots located a short distance from the 
building are available if needed for storage of extra trailers.

EXTERIOR

INTERIOR

PRODUCTION SERVICES
Canada Life Place has many amenities to make your stay as 
comfortable as possible.

PRODUCTION OFFICE 
The production office is centrally located near the loading dock, 
locker rooms and stage floor. The office is outfitted with chairs, 
tables and phones. High speed internet jacks as well as a strong 
back of house password protected wireless system makes 
accessing the internet a breeze.

Dressing Rooms
There are 4 primary dressing rooms located behind the stage 
which are secure from public access. Each room has restroom 
and shower facilities, wireless internet service and can be 
outfitted with phones and furniture. Additional rooms are 
also available. Refer to the Back Of House map for more 
information.

Forklift
Canada Life Place has two forklifts with lift capacities of 3500 
lbs. and 5000 lbs. Both of the lifts have a lift height of 17’ and 
fork length of 4’ and each are propane fueled. 

Telephones
Telephones are installed in a variety of locations throughout 
Canada Life Place. 

Locks and Keys
Dressing rooms can be secured with locks and keys. Keys are 
available through the Event Manager and key holders are 
responsible for the return of the keys.

Runners
Canada Life Place can provide runners upon request. Our 
runners come with a standard 4-door passenger car and cell.  
Other needs (vans, suv’s, etc) are available. Please advance 
your requirements with the Event Manager.

CATERING
OVG Hospitality Services, the in-house catering provider, can 
create exceptional full course meals specially prepared to meet 
your needs, neatly dressed tables and a friendly staff. 

EVENT PRODUCTION
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PUTTING UP THE SHOW

Rigging 
Distance from floor to the low/rigging steel is 58’.  Distance from arena floor to the roof is 70’. All the structural steel is divided 
into 11’- 7” x 11’- 7” quadrants. (12’ x 12’ centres).

Total rigging weight for an end or centre stage configuration is 95,000 Ibs. Rigging weight for Small Concert is 65,000 lbs.  
All rigging plans, including the weight of each point, must be submitted to and approved by Spectra Venue Management prior to 
load in. Loads exceeding the above limits are subject to engineering approval.

Show Power
Canada Life Place has 2 x 3 phase, 4 wire services at 625A per phase, and 1 x 3 phase, 4 wire service at 416A per phase located in 
show power. An additional 416A 3P service and 208A 3P service is available if required. 

Breakdown as follows:						      The following additional power is available if feeder is provided:

 
Distances from Show Power Room to:	

	 West End Configuration: 20’ to USL

	 ¾ House Configuration: 70’ to USL 

	 Centre Stage Configuration: 120’ to Centre of Stage  

	 Theatre/ ¼ House Concert Configuration: 175’ to USL (We provide 2 X 400A 3P to the USE)

12

 East End of Arena West End of Arena
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SERVICE AMPS VOLTAGE PHASE LOCATION

1 625 (PER PHASE) 208 3 SHOW POWER ROOM

2 625 (PER PHASE) 208 3 SHOW POWER ROOM

3 625 (PER PHASE) 208 3 SHOW POWER ROOM

SERVICE AMPS VOLTAGE PHASE LOCATION

4 208 (PER PHASE) 208 3 SW CORNER/
LOADING DOCK

5 416 (PER PHASE) 208 3 BACK OF HOUSE 
AREA

6 100 208 3 ZAMBONI ROOM



TELEVISION/BROADCASTING
Canada Life Place is fully equipped for television broadcasting 
courtesy of Rogers Television.  Contact the Event Manager for 
permission to use Rogers resources. Canada Life Place is a “plug 
and play” venue with all necessary amenities required for local, 
national or international television and radio broadcasts

Press Deck
We have a fully functional press gallery which can 
accommodate up to 20 persons.  The press deck is complete 
with data and phone lines as well as 2 turret camera positions.  
Canada Life Place has hosted most major networks including 
CBC, TSN and Sportsnet.

EQUIPMENT
Canada Life Place has many resources available for show use.  
Ask the Event Manager for details on available materials.
Rental charges may apply to some services.

	 Blow Thru & Bike Rack Barricade

	 1’ and 2’ Risers

	 4’ and 6’ tables

	 Pipe and Drape

	 Stage Drape

	 Telephones

	 Iron and Ironing board

	 Stand Up Mirrors

	 Stage & Toe Rails

	 Washer and Dryer

	 Water Coolers

Bowl Reduction Curtains
Canada Life Place has the ability to curtain off the 300 level to 
enhance the look of shows that do not require the upper level.

AUDIO AND VIDEO
Canada Life Place is fully capable to assist with all of your audio 
and visual needs.  All house lighting and sound controls are 
overseen by the Sound Control room located in the SW corner 
of 200 level.

We have 6 in-house ClearCom headset communication systems 
with 15 stations including the sound control room, house lights, 
camera positions and spotlight platforms.
The building is also equipped with a hearing assist device for 
the hearing impaired.

Sound System
Comprised of JBL AM5412 series speakers and JBL ASB4128 
series subs, all suspended from the arena low steel. Our house 
sound system provides a full range of high-powered sound to 
all seating areas, concourse levels and bathrooms in the facility. 

The ability to run a back of house/dressing room paging system 
is available upon request.

Lighting
House and Sport lighting are controlled from our Sound 
Room on L200.  House lighting is fully dimmable to control 
the atmosphere. Sport lights consist of 78 Ephesus 550 white 
LED fixtures, and 8 Ephesus prism 750 RGBA fixtures – which 
produce an average 171.8 horizontal foot-candles. 

Spotlights
We have six 2K Xenon ‘Super Trouper ’ Spotlights located on 
spot platforms easily accessible from the full-service catwalk.

Scoreboard and 360 Power Ring
The new center-hung display boasts significant improvements 
in size and resolution! At the goal ends, it measures 20 feet 
across, which is 50% larger than the previous 13 feet 6 inches 
display. On the bench and penalty side, it is even more 
impressive, with a size 75% larger at 24 feet compared to the 
old 13 feet 6 inches.

The 360 Power Ring is digital signage that surrounds the bowl 
and measures 170 feet around and is approximately 2 feet 
high. Installed by Daktronics, it provides many features and 
capabilities including animation, advertising and live score 
updates.  

Use of the video screens and power ring are available for a fee. 
For more information, contact the Event Manager.
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ARBOUR SYSTEM

ARBOUR SYSTEM

	 Single purchase system containing 30 line sets.

	 3 groups of 10 lines each at 8’ ½’’ centers.

	 Distance from first group to the second is 4’ 	

	 and distance from second to third is 4’8’’.

	 All pipes are hung according to the shows line 	

	 set list prior to load-in.

	 Pipes are 60’ long. Maximum weight per line is 	

	 1000lbs

	 Pipes are loaded one at a time and a capsten 	

	 winch is used to pull the lines and load the 	

	 counter weights from the ground

	 Average out trim based on a 4’ stage is 46’7”. 

PROSCENIUM, VALENCE, SIDE MASKINGS & STAGE

	 We provide a 60’ wide black backdrop on line 30.

	 A proscenium opening of 48’ wide is provided, however it can be narrowed if the legs that make up the backdrop are not	

	 needed. We do not provide a traveler. 

	 The valence can be adjusted for a trim height of 36’-46’.

	 The maximum stage width using the arbour system is 60’ wide.

	 We do not have an apron DS from our proscenium. Separate decks for audio towers can be installed if required. 

	 If lagging is required, locations must be advanced with the Event Manager prior to arrival.

 

14
BACK TO TABLE OF CONTENTS



315

PIECE DISTANCE WEIGHT NOTES

DSME BEAM 0
GAP TRUSS, VALENCE (1) + 

BORDER
1’5” NOT TO BE USED BY SHOW

ARBOUR 1

LINE 1 VALENCE (2) 3’11” NOT TO BE USED BY SHOW

LINE 2 4’7½’’
LINE 3 5’4”
LINE 4 6’½’’
LINE 5 6’9’’
LINE 6 7’5½’’
LINE 7 8’2”
LINE 8 8’10½’’
LINE 9 9’7”
LINE 10 10’3½’’ NOT TO BE USED FOR ELECTRICS

GAP 4’
ARBOUR 2

LINE 11 14’3½’’
LINE 12 15’
LINE 13 15’8½’’
LINE 14 16’5”
LINE 15 17’1½’’
LINE 16 17’10”
LINE 17 18’6½’’
LINE 18 19’3”
LINE 19 19’11½’’
LINE 20 20’8” NOT TO BE USED FOR ELECTRICS

GAP 4’8”
ARBOUR 3

LINE 21 25’4”
LINE 22 26’½’’
LINE 23 26’9”
LINE 24 27’5½’’
LINE 25 28’2”
LINE 26 28’10½’’
LINE 27 29’7”
LINE 28 30’3½’’
LINE 29 31’

LINE SET SCHEDULE

BACK TO TABLE OF CONTENTS



FRONT OF HOUSE LIGHTING TRUSS

	 Mounted on level 200. 

	 64 linear feet of rail

	 Easily accessible from pre-installed scaffolding. 

	 250 feet of cable is required to reach closest upstage corner.

	 The truss does not have any pre-installed 	lighting. 

POWER

	 2 X 400amp, 3 phase carts are rolled up to the USE from the Show Power Room.

	 If more than 800amps are required, the show must provide the cable to run to the Show Power Room which is 175’ 	

	 from the USE in theatre set-up.
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LOCKER ROOMS, BOH AND CONCOURSE MAPS
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A variety of events have utilized our exterior areas for 
additional performer, media, storage, and office spaces. 

We are able to accommodate tents of varying sizes and 
construction to create additional spaces required to 
host your event. We partner with varying local suppliers 
to offer amenities such as carpeting, heaters, fans, 
furniture and interior walls that make these structures 
inviting and comfortable. 

Additionally, our relationship with the City of 
London and surrounding businesses has allowed us 
to conveniently utilize the streets adjacent to the 
building to further expand your event experience 
through shuttle space and VIP reception areas and 
for our patrons and customers through interactive 
entertainment and courtesy drop off zones.

These examples provided below illustrate the extent to which our exterior lots have been utilized for events:

 

EXTERIOR SPACES
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CANADA LIFE PLACE IS PROUD TO HAVE 
HOSTED THE FOLLOWING NATIONAL AND 

INTERNATIONAL EVENTS

319
BACK TO TABLE OF CONTENTS



CANADA LIFE PLACE

99 DUNDAS ST. 
LONDON, ON

N6A 6K1

WWW.CANADALIFEPLACE.COM
519 667-5700


